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http://www.mpfs.org.uk/product/display/isa/cfppfm
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http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
http://www.fscs.org.uk/
http://www.mpfs.org.uk/about-metfriendly/rules-and-tables/table-25
http://www.mpfs.org.uk/assets/met_friendly/public/content/working/pdfs/MPFS-RULES.pdf
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The PPFM is also available on our website.


