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Can I change my mind? 

You will have 30 days from the time you receive your policy document and schedule to review them. If, 
during this period, you decide to change your mind, you will receive a full refund of any premiums you 
have paid, providing that you have not already made a claim. 

What if I stop paying premiums? 

We will not authorise a claim, and if a premium remains outstanding for more than 30 days your plan will 
end. The plans have no cash in value at any time. However, premiums are not payable when you're 
receiving monthly benefits having made an income protection claim. 

What happens if I die? 

Your plan will end, no premium refund will be paid and any claim will cease. 

Is there any other information available that can help me 
decide which plan to buy? 

These plans have been specifically designed around your conditions of service, so the benefits (and 
premiums) are tailored to suit your needs and not be excessive. The policy document gives full details of 
the cover provided and includes all the definitions, exclusions, terms and conditions. The Income 
Protection policy document is available to view on our website. 

Additionally, the Money Advice Service™ provides useful financial information on its website 
www.moneyadviceservice.org.uk. However, if you are still unsure as to the suitability of this plan, and 
wish to obtain personal advice, you should contact an independent financial adviser.

How do I contact you? 

Metfriendly, Central Court, Knoll Rise, Orpington, Kent, BRG OJA 

Phone: 01689 891454 

Fax: 01689 891455 

Email: info@metfriendly.org.uk 

Web: www.metfriendly.org.uk 
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http://brand.metfriendly.org.uk/assets/met_friendly/public/content/working/pdfs/ipWording0812.pdf
http://brand.metfriendly.org.uk/assets/met_friendly/public/content/working/pdfs/ipWording0812.pdf
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http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
http://www.fscs.org.uk/
http://www.mpfs.org.uk/about-metfriendly/rules-and-tables/table-25
http://www.mpfs.org.uk/assets/met_friendly/public/content/working/pdfs/MPFS-RULES.pdf



